
Frequently Asked Questions
Office of Field Experience

Level 1: Early Experience (less than 35 hours)

What are the clearance documents I need?
● Family Care Safety Registry (FCSR)
● Tuberculosis (TB) Test
● Prevent and Protect/Protecting God’s Children

1. Family Care Safety Registry (FCSR)

How do I get a
FCSR report?

Register here: http://health.mo.gov/safety/fcsr/

Click “Register Online.”

(See directions here https://health.mo.gov/safety/fcsr/pdf/registrationinstructions.pdf )

When registering online, payment is made by credit/debit card.  You will be charged a
nonrefundable $13.00 registration fee and an additional $1.00 processing fee

Once registered, you will receive an email containing an encrypted report that you will need to
open from a computer.  Please save this report and upload to your SOE Office of Field
Experience folder. The wait time is often less than a week, but may take up to 2 weeks from
registration to receiving the emailed report. Please plan ahead, so you have the report before
you begin work in the field. Please retain your copy as verification.  Also, check junk/spam mail
to ensure your clearance did not go there by accident.

http://health.mo.gov/safety/fcsr/
https://health.mo.gov/safety/fcsr/pdf/registrationinstructions.pdf


A person needs to register only one time for the FCSR.

We suggest updating this document at the beginning of the Fall semester of each year, so it is
valid the entire Academic School year!

I registered, but it
has been over 2
weeks. What
should I do?

First, check your junk mail to see if your report went there.  Next, call FCSR. Requests for
background screenings may be made by phone using the toll-free access line, 1-866-422-6872,
between 7:00 a.m. and 3:00 p.m., Monday through Friday.

The student must provide their name and address as well as their social security number.  The
student will receive written confirmation of the results by mail or email.

I don’t know if I
registered in the
past? How do I
find out?

Or

I registered last
year.  How do I
obtain an
undated FCSR for
this school year?

First, to determine if you have registered: Click on the link, Is a Person Already Registered? and
type in your Social Security number to verify that you are registered with the Family Care Safety
Registry.

If you are registered, call FCSR. (already paid the one time fee in a previous year)
Requests for background screenings may be made by phone using the toll-free access line,
1-866-422-6872, between 7:00 a.m. and 3:00 p.m., Monday through Friday.

The student must provide their name and address as well as their social security number.  The
student will receive written confirmation of the results by mail or email. 

If you are NOT registered, please read instructions under “How do I get an FCSR report?”

HELP!  I can’t
open the email!

Please make sure the free Adobe Acrobat Reader software is installed on the device used to
check email. Download it from their website https://get.adobe.com/reader/ or visit your app
store.

Online Registration Instructions can be found here.

How to open the encrypted email.

Important
Information

Registration does not provide a background screening automatically to Saint Louis
University. The student must provide a copy of their background screening results to the SOE
Field Office by uploading  the report to your SOE Office of Field Experience folder.

https://healthapps.dhss.mo.gov/BSEES/Main.aspx?sk=SK1702161686
https://get.adobe.com/reader/
http://health.mo.gov/safety/fcsr/pdf/registrationinstructions.pdf
http://health.mo.gov/safety/fcsr/pdf/open-encrypted-email.pdf


***Individual School Districts may require additional information or additional background checks.
We will notify you if additional clearance documents are required. Any questions or concerns prior
to processing contact Mrs. Vasilika Tsichlis (soefieldoffice@slu.edu ) Fitzgerald Hall room 210.

2. Tuberculosis (TB) Test

What is a TB/PPD
test?

Tuberculosis test results are required for all students prior to completing the fieldwork.
Each year education students must provide/upload a copy to their SOE Office of Field Experience
folder. For additional information about TB, visit the CDC website.

How do I get a
copy of a TB/PPD
report?

If you think you had a TB screening completed within one calendar year, talk to your doctor for
a copy of the report.

If you do not have a current copy of your TB report, then you will need to visit SLU Student
Health Center:Marchetti Towers East

3518 Laclede Ave.
St. Louis, MO 63103
Phone: 314-977-2323 Fax: 314-977-7165

Students can drop-in for an appointment Monday – Wednesday or Friday from 9 - 4pm.

**No Test on Thursday because they are unable to read the result over the weekend.

For more information visit: http://www.slu.edu/life-at-slu/student-health/index.php

Important
Information

The report must include the date, a clear result of “negative,” as well as the patient’s name, and
the name of the clinic with an official stamp or signature. Test results more than 12 months old
will not be accepted.

3. Protecting God’s Children

What is this
workshop?

This is a one-time workshop (with one zoom live and two online modules) required by the SLU
School of Education for all students.  The workshop is required for all volunteers in Catholic
Schools.

mailto:soefieldoffice@slu.edu
http://www.cdc.gov/tb/topic/basics/default.htm
http://www.slu.edu/life-at-slu/student-health/index.php


How to create an account, and a schedule and sign up for PGC workshops are available
through this St. Louis Archdiocese Safe Environment Page.

When creating an account, select “Non-Parish School or Program” and then select “St. Louis
University” when asked for location.

How do I get the
certificates of
completion?

Completing the Protecting God’s Children training (live Zoom workshop as well as two online
modules) will result in three completion certificates. Locate these certificates (about one week
after completion) by returning to your account.  Please upload these to your SOE Office of Field
Experience folder.

Wait! I already did
this. However, I
don’t have a
certificate?

When you read the Safe Environment User Registration Instructions, you will find some helpful
advice about finding your certificate as well as an email to use if you need additional
assistance.

If the diocese has a record of your participation, upload to your SOE Office of Field Experience
folder. However, if there is not a record of your attendance then you may be asked to retake the
workshop.

https://www.archstl.org/child-and-youth-protection/safe-environment-program
https://www.archstl.org/Portals/0/Documents/Child_Youth_Protection/PreventAndProtectSTL-Registration.pdf?ver=2019-12-03-170557-267

