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Purpose

The purpose of this survey was to obtain faculty experiences and perspectives of the 2020-
2021 academic year, especially with the impact of the COVID-19 pandemic. This data was

collected under the department name Disability Services before rebranding to The Center for
Accessibility and Disability Resources in mid 2021.The Center for Accessibility and Disability

Resources' goal is to collect data and feedback from faculty to make continuous
improvements to the services and resources provided. This survey is being made public for

transparency and to show areas of growth and needs.*

The mission of the Center for Accessibility and Disability Resources is to foster

equitable experiences for students with disabilities at Saint Louis University.

* Some information collected during the survey is not being made public to honor anonymity.



Q1. In general, how would you rate your interactions with the staff members of

Disability Services?
Alt Text: a bar graph with three bars from left to right: red, yellow, green.
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Q2. How effective is the information, guidance, or resources provided by Disability

Services?

Alt Text: a bar graph with five bars from left to right: green, blue, yellow, orange, red.

123 Responses

48
40 40
30
26
20
10
0 0
Extremely Slightly Neither Slightly Extremely
effective; | effective; I effective nor ineffective; | ineffective; I
frequently use don't use them ineffective; I  felt like I knew feel
the all the time, haven't seen these things unsupported
information, but CADRisa much positive already from CADR
guidance, or helpful or negative

resources resource difference



Q3. How well do the staff members in the CADR listen to your concerns and

respond to your inquiries and needs?
Alt Text: a bar graph with four bars from left to right: green, blue, yellow, orange.
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Q4. How effective are the testing centers working to serve your needs as a faculty

member?
Alt Text: a bar graph with five bars from left to right: green, blue, yellow, red, gray.
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Q5. How manageable or unmanageable has COVID been with teaching courses in

different ways, including the use of accommodations?
Alt Text: a bar graph with 5 bars from left to right: green, blue, yellow, orange, red.
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Q6. How easy or difficult is it to obtain the resources you need for teaching students

with disabilities in your course?
Alt Text: a bar graph with 5 bars from left to right: green, blue, yellow, orange, red.
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Q7. Overall, how satisfied or dissatisfied were you with Disability Services?

Alt Text: a pie chart with 3 portions moving clockwise from the top: green, yellow, red.
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Q8. Do you have any suggestions, ideas, or feedback for improvement for Disability

Services and the staff?

(The following are trends from survey responses)

Communication Outreach and Improvements

Virtual Library Resources

Clarity on Guidelines

Extending Testing Center Hours



